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All Stephanie Ng Design™ products are designed 

to look good and last long after they’re 

purchased. A little care and attention will ensure 

each product maintains its appearance for years 

to come. 

An important consideration to extend the life 

of the product is its placement. Think about its 

exposure to heat and humidity, which could cause 

fading (in fabrics) or expansion and cracking (in 

timber). Avoid placing products in direct sunlight 

where possible. 

It is important that a qualified electrician installs 

your light fittings and that you ensure lights are 

turned off and un-powered during cleaning and 

maintenance.  Do not attempt to clean lighting 

products while switched on. 

Outdoor products require particular care. Lighting 

products must be placed in covered outdoor 

areas and sheltered from rain and moisture 

and avoid direct sunlight. Note: steel and timber 

will naturally discolour with the weather. 

 

Below is a guide to the care and maintenance of 

the specific materials our products are available in: 

 

Anodised Aluminum and Powdered Metal 

Naked Luna, Rhom, Emily, Caged, Prism, Hex, XY, 

Glide, Uno Due, Scoop 

Wipe with a clean cloth to remove any dirt or dust. 

Avoid the use of any abrasive cleaning products. 

For stubborn marks, wash with warm water and a 

mild soap, and rinse with warm water. Never use 

strong solvents to clean power coated surfaces. 

Revive dull surfaces using car polish. 

 

Glass-Fibre Reinforced Concrete 

Tamper, Vaas 

Wipe with a clean cloth to remove any dirt or 

dust. Use only lint-free cloths as fibres may be 

torn off when cleaning the rougher surfaces of 

Tamper and Vaas. For stubborn marks, wash 

with warm water and a mild soap, and rinse with 

warm water. 

 

Timber (Indoor) 

Scoop 

Our timber products are predominantly 

manufactured from FSC certified American Oak. 

To clean, simply wipe with a soft damp cloth 

using lukewarm water. Avoid using detergent 

and abrasive creams. 

 

Wood Veneer 

Woodland and Lumber Shade 

Wipe with a clean cloth to remove any dirt or dust. If 

using water, care should be taken to ensure water 

does not pool on edge as it may reduce veneer bond. 

 

Textile 

Lana Bell, Rhom, Emily 

Gentle vacuum regularly, ideally every week at 

reduced power to remove any dirt or dust. Clean any 

spills as soon as possible, and refer to specialist 

fabric cleaners for difficult to remove stains. We also 

recommend keeping fabric out of direct sunlight to 

maintain colour. Refer to individual upholstery 

manufacturer’s instructions for specific care. 

 

Merino Wool and Cotton 

Luna Lana (Jumbo, Junior, Cotton), Crescent 

Gentle vacuum regularly, ideally every week at 

reduced power, to remove any dirt or dust. The 

cotton and Merino Wool covers may be completely 

removed and hand washed separately in 30°C water 

with a small amount of the detergent. Hang it up to 

dry. 

 

Tulle 

Me-a-Tutu, Ruffles 

Use cold water and a small amount of the detergent 

and gently use your hand to rub it into the tulle. 

Rinse with cold water until the entire spot cleaner 

and detergent is out of the tulle. Hang it up to dry. 

 

Glass 

Rain-Drops 

Rain Drops glass bubbles are hand-blown by artisans 

and as such, vary between batches. Glass is 

particularly susceptible to damage and should be 

treated with care, particularly during installation. To 

maintain, simply wipe the product with a clean cloth 

to remove any dust. If necessary, use a household 

glass cleaner to remove marks and wipe with a soft 

cloth or paper towel to avoid streaks. Please ensure 

all lights are turned off prior to commencing cleaning 

or maintenance. 

 

 


